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We can see that all records are grouped in the window according to their progress in operations when
we look at the Kanban view of the CRM pipeline. Leads are arranged so the user can quickly see how
each lead progresses. It's simple to assign multiple stages to leads in the CRM module. You can alter the

stages and group leads into the appropriate stages based on your business needs.

The New, Qualified, Proposition, and Won stages are included in the screenshot. All fresh leads will
show up under the fresh stage, as indicated by the stage names. Only qualified leads from the new
leads will move on to the Qualified stage, which is the following stage. Once the matching customer has

confirmed it, the profitable business leads can be advanced to the stage ‘Won..

Similarly, by utilizing the +Stage button, you can quickly generate the necessary stages for the leads. A
new field will open when you click on this button, as seen in the image, where you may enter the name

of the new stage.
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many new levels for leads as you like.
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. By using this technique, you can add as
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As seen in the screenshot below, after creating a new stage, you may modify its settings by clicking the

gear icon that displays next to the stage's title.
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Depending on your needs, you can Fold, Edit, Automation AndDelete the stage with this symbol. You

can edit the appropriate stage in the pop-up box that appears when you click the Edit button.

Edit: Won

Stage Name
Is Won Stage?
Folded in Pipeline ?

Sales Team ’

REQUIREMENTS

Save & Close Discard
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view. You are permitted to identify a specific sales team that utilizes this stage in the Sales Team

section. Other sales teams not specifically indicated in the supplied field will not be able to see or use
this stage. In order for the team members to have a clear understanding of the criteria for this specific
stage, the requirements to transfer leads to this stage can be given in the criteria section. Don't forget

to click the Save button once you've finished modifying the column to save all of your changes.

The top right corner of the relevant stages, which is emphasized in the figure below, displays the
Expected Revenue from each step. By using the drag and drop functionality, you can adjust the phases
of leads. The estimated revenue will be immediately adjusted depending on the new record by altering

the stage of one lead.
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You can find three stars to indicate the lead's Priority on each lead record. You can assign Medium,

High, or Very High stars based on the lead's priority. This will make it easier to find high-value leads.
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You may arrange several lead activities right from the main dashboard. The tiny clock indicator, which is
displayed in the image below, will let you schedule various activities. If there are any scheduled

activities, Odoo 17 will display a list of them as soon as you click on this icon.
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If not, you may create a new one by selecting the Schedule An Activity button. You can create new

activities by using a new wizard that Odoo 17 will send you to.

Schedule Activity

Activity Type To Do

Summary

Due Date

Assigned to

09/05/2023

& Mitchell Admin

Schedule Mark as Done Done & Schedule Next Discard
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You can choose the necessary activity you intend to schedule in the Activity Type box of the new
activity schedule dialogue. Along with this, you may use the provided space to briefly describe the
activity's Summary. In the Assigned To area, designate a worker who will keep an eye on this action.
Last but not least, don't forget to provide the activity's Due Date. Finally, by selecting the Schedule
button, you may set the activity into your schedule. The Mark as Done button can be used once the
task is finished. The Done & Schedule Next button can be used if you have already finished one
scheduled activity and wish to arrange a new one. Use the Discard button to stop the planned activity.
The planned activities are highlighted in green. Overdue actions are shown in the red color. Today's

scheduled activities will be displayed in brown.
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You may now add clients to the call queue, which is a new functionality added to the Odoo 17 CRM
module. The clock symbol, which is used to schedule activities, is close to this choice. You can add

leads to the call queue with only one click. If you click it again, the icon will be removed from the call
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Using this feature, you can easily add new leads under each step. In the space provided, enter the name

of the organization or Contact. You can also fill in the appropriate boxes with the opportunity's title,

email, phone number, and expected revenue. By selecting the Add button, the new lead will be added to

the appropriate stage. Use the Edit button to alter the lead details if you want to.
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Opportunity Contact Name Email Salesperson Expected Revenue Stage =
Modern Open Space Henry Jordan henry@elight.com Mitchell Admin $4,500.00 Proposition & Email ® sMS J Snooze 7d
Office Design and Architect... info@deltapc.example.com Mitchell Admin $9,000.00 Proposition & Email ® SMS

Distributor Contract John M. Brown john.b@tech.info Mitchell Admin $19,800.00 Won ¥ Email ® SMS

Global Solutions: Furnitures Robin Smith info@deltapc.example.com @ Mitchell Admin $3,800.00 Qualified = Email ®SsMs X Snooze 7d
Quote for 600 Chairs Erik N. French ErikNFrench@armyspy.com Mitchell Admin $22,500.00 Qualified & Email ® SMs

Quote for 150 carpets Erik N. French ErikNFrench@armyspy.com Mitchell Admin $40,000.00 New = Email ® SMS

5 VP Chairs Benjamin Flores Vauxoo@yourcompany.exa... Mitchell Admin $5,600.00 Proposition & Email # SMS /X Snooze 7d

Info about services info@agrolait.com Mitchell Admin $25,000.00 Qualified = Email ®SMS X Snooze 7d
Quote for 12 Tables Will McEncroe willmac@rediffmail.example... Mitchell Admin $40,000.00 New = Email ®SMS X Snooze 7d
Need 20 Desks info@mycompany.net Mitchell Admin $ 60,000.00 Proposition & Email ® SMS JX Snooze 7d

$ 230,200.00

b 1) Lo Tt 13y 3850 gulod 0aiidigys b audlgs wo 51 aS 598 b b ply s> Sy eaiidigys Sy el gy 0SS L
Sl il 51 3ilgi o oS 35S audles oy &iyw 3 5 1) Soly o Jaeul S diy i3 aizad .38 (o digy 0iiigys ol
2uiS 03 Laiwl dbgi e yiie b Luled.


https://www.images.cybrosys.com/images/odoo-book/v17/enterprise/crm/odoo-book-v17-crm-015.jpg
https://www.images.cybrosys.com/images/odoo-book/v17/enterprise/crm/odoo-book-v17-crm-015.jpg
https://www.cybrosys.com/
https://www.cybrosys.com/
https://www.cybrosys.com/odoo-erp-implementation/
https://www.cybrosys.com/odoo-customization-and-installation/
https://www.cybrosys.com/odoo/odoo-training/
https://www.cybrosys.com/odoo-erp-support/
https://www.cybrosys.com/resources/
https://www.cybrosys.com/blog/
https://api.whatsapp.com/send?phone=918606827707

wlol axao 934l Sjlw odly Silw ylaww Sujgel 03 Cules &ilio Sy S

Opportunity Contact Name Email Salesperson Expected Revenue Stage =
Modern Open Space Henry Jordan henry@elight.com itchell Admin $4,500.00 Proposition & Email ® SMS X Snooze 7d
Office Design and Architect... info@deltapc.example.com Mitchell Admin $9,000.0 @l iLchellAdmin SRR X
Distributor Contract John M. Brown john.b@tech.info Mitchell Admin $19,800.0
Global Solutions: Furnitures Robin Smith info@deltapc.example.com @ Mitchell Admin $3,800.0
Quote for 600 Chairs Erik N. French ErikNFrench@armyspy.com Mitchell Admin $22,500.0
Quote for 150 carpets Erik N. French ErikNFrench@armyspy.com Mitchell Admin $40,000.0
5 VP Chairs Benjamin Flores  vauxoo@yourcompany.exa... Mitchell Admin $5,600.0 There are no messages in this conversation.
Info about services info@agrolait.com Mitchell Admin $25,000.0
Quote for 12 Tables Will McEncroe willmac@rediffmail.example... Mitchell Admin $40,000.0
Need 20 Desks info@mycompany.net Mitchell Admin $60,000.0

$230,200.0
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Quote for 150 carpets

5 VP Chairs

Info about services

Quote for 12 Tables
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Reporting

My Pipeline

-
My Activities

My Quotations
Opport Y

Teams
Modern

Customers

Office Design and Architect...
Distributor Contract

Global Solutions: Furnitures
Quote for 600 Chairs

Quote for 150 carpets

5 VP Chairs

Info about services

Quote for 12 Tables

Need 20 Desks

929l

Contact Name

Henry Jordan

John M. Brown
Robin Smith
Erik N. French
Erik N. French

Benjamin Flores

Will McEncroe

0y=iy )90 )3 b ol JIs j> My Pipeline Jgj

Configuration

£ -4

Contact Name

Henry Jordan
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Email

henry@elight.com
info@deltapc.example.com
john.b@tech.info
info@deltapc.example.com
ErikNFrench@armyspy.com
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Cybrosys Technologies Pvt. Ltd.
Neospace. Kinfra Techno Park
Kakkancherry. Calicut

Kerala. India - 673635
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Opportunity Contact Name Email

5 VP Chairs Benjamin Flores vauxoo@yourcompany.example.com
Modern Open Space Henry Jordan henry@elight.com

DeltaPC: 10 Computer Desks Leland Martinez info@deltapc.example.com

Info about services info@agrolait.com

Access to Online Catalog lumber-inv92 @example.com

Global Solutions: Furnitures Robin Smith info@deltapc.example.com

Need 20 Desks info@mycompany.net

Office Design Project info@agrolait.com

Quote for 12 Tables Will McEncroe willmac@rediffmail.example.com
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